Welcome

CHANDLER Thank you for giving our clinic the opportunity to care for your pets! In order

ANIMAL CLINIC to better meet your needs, please take the time to complete the following:
] ].C s
Owner Name: Phone Number:
Address:
City: Zip Code: Email:

Contact Me With Reminders Viagselect all thatapply: O Email O Phone Call O Text O Mail

Pet1

Pet’s Name: Species:

Breed: Age: _  Sex: M/F Fixed?: Y/N
Color:

Pet 2

Pet’s Name: Species:

Breed: Age: Sex: M/F Fixed?: Y/N
Color:

Pet 3

Pet’s Name: Species:

Breed: Age: _  Sex: M/F Fixed?: Y/N
Color:

Please provide any previous records of your pets at the time of returning this form. If
you do not have them, email them to us at chandleranimalclinic@gmail.com




FINANCIAL POLICY AGREEMENT
We are dedicated to providing the best possible care, and we want you to completely understand our
financial policies.

Payment Policy
Full payment is expected on the day of service. Currently, we do not offer billing as a payment option.

Treatment Plans
Treatment plans are based upon an estimated calculation. It may be necessary to do additional
treatments, which will result in a change of fees and the amount you owe.

Broken Appointments

We reserve the right to charge $35.00 for appointments cancelled or broken without 24 hours notice. This
charge must be paid before another appointment can be scheduled. Arriving 15 minutes or more after
your scheduled appointment could result in rescheduling your appointment and a broken appointment
charge.

Returned Checks
Returned checks will be subject to a $30.00 service fee and charges for any bank fees. This must be paid
along with the amount of the check within 10 days or will be turned over to collections.

Payment Plan Option
We accept Care Credit, credit cards and cash for your convenience.

Financial Co-Ordinator

If you have any questions, comments or concerns regarding your ability to pay for today’s visit, please
speak to our financial co-ordinator PRIOR to your animal being seen by the doctor. Talk to someone at the
front desk and they will be happy to help you out.

Authorization

l, the undersigned, have read and agree to be bound by the financial policy’s terms stated in the
paragraphs above and accept full financial responsibility for the fees charged. | also understand and
agree that such terms may be amended from time-to-time.

Please print the name of the client:

Signature of client

Date:




Social Media Release Form

CHANDLER
ANIMAL CLINIC

- ]].C -

l, , grant permission to Chandler Animal Clinic LLC,
hereinafter known as the “Media” to use images (Photographs and/or
Videos) of pets on my account or myself for use in Media publications
including:

[] videos [ Email Newsletters [] Newsletters [[] Magazines [] Website

E] Recruiting Brochures E] Facebook, Instagram, YouTube, etc.

D General Publications

| hereby waive any right to inspect or approve the finished
photographs or electronic matter that may be used in conjunction
with them now or in the future, whether that use is know to me or
unknown, and | waive the right to royalties or other compensation
arising from or related to the use of the image

Please initial the paragraph below:

- | am the parent or legal guardian of the below named pets. |
have read this release before signing below, and | fully understand the
contents, meaning and impact of this release. | understand that | am
free to address any specific questions regarding this release buy
submitting those questions in writing prior to signing, and | agree that
my failure to do so will be interpreted as a free and knowledgeable
acceptance of the terms of this release.

Signature: Date:

Pets Names (Please Print): , , )

) ) Y J )

Address:




Please take a moment to tell us how you heard about us!
Please check all that apply:

O Facebook

O Google Ads

O Google Search

O Found our Website

O Yelp

O Newspaper

O Phone Book - Yellow Pages
O Saw Our Signs on the Road

O Referred by someone:
Name:




Financial Planning for Your Pet
By Natosha Provence DVM
Planning For Your New Pet

Thinking about adding a new member to your family is an
exciting experience whether you are new to owning pets or
already have some four-legged family members. When
planning to add a new pet to the family, there are several
essentials your pet needs, such as food, water, bedding, toys,
and healthcare. This includes vaccines, parasite preventatives,
general checkups, routine spay/neuter or dental cleanings, and
senior wellness visits as your pet ages.

While there are many planned healthcare needs, what happens
when our pets are sick or injured? Planning for these
unplanned needs lessens the load on a family for care of their
loved one when they need veterinary attention most.

Benefits to Financial Planning

The health and wellness of your pet is important for an extended and healthy life with the family.
Having your finances in order before your pet is in an immediate need makes for a lot less stress
on family members and more focus on the importance of your pets health. Having prepared
finances can speed up time for diagnoses or treatment which speeds up recovery for your pet.

With financial planning in advance or budgeting for your pet, it is easier to maintain their routine
wellness needs and has you prepared for those unplanned illnesses. Whether this is a small
episode, such urinary tract infection, or a more serious situation involving a surgery or
hospitalization, we can plan ahead for our pets needs with different types of financial planning.
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Examples of Financial Planning for Your Pet

e Average yearly vet costs for pets’ general wellness ranges from $100-

250, depending on age and level of care. Sick pet visits can average $250-

600 or more, depending on severity of illness.

e Budget out a certain amount for your pet monthly for routine needs and

some extra for the unexpected needs. This can include a separate bank

account, piggy bank, adding a monthly credit to your pet’s account at their

veterinarian, etc.

e Pet Insurance — While this does not work exactly like human medical

insurance, having a cut to the overall costs can be worth it. It usually works

as a reimbursement and works great when paired with a pet healthcare

budget.

¢ Credit Card/CareCredit — Having a credit card or setting up a Care Credit account for
your pets health needs can help deal with cost immediately and give you more time to

pay off veterinarian.




